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UNIVERSITY OF CONNECTICUT LONDON PROGRAM COMMITTEE 
FINAL REPORT 

 
Introduction: A New UConn London Program 
 
The committee recommends that the University of Connecticut should develop a new 
London Study Abroad Program for undergraduate students. The program will not be 
sponsored by any department, but will be run by the Study Abroad Office with oversight 
by an advisory committee of faculty and administrators. We intend that it should draw 
students from across the various colleges, schools, and campuses. Our view is that, in a 
manner comparable to the recently expanded UConn Florence Program, the new London 
Program should become a seamless extension of the opportunities the University offers 
its students here in Connecticut. 
 
We envisage commencing a London Program in Fall 2008 that will seek to recruit a 
minimum of 30 students per semester. We intend that in time this number will increase. 
Informally, we have discussed building the program to a maximum of about 75 students 
per semester as quickly as this is feasible, but the question of how far or fast to 
implement future expansion will remain to be determined. Steps are being taken to hire a 
suitably qualified London-based Program Director to administer the program.  
 
Goals and Purposes 
 
We recommend the creation and development of this new London Program in order to: 
 

¥ offer students an accessible and enriching academic program, together with the 
opportunity for direct engagement with aspects of British life and community; 

¥ through rigorous academic courses and community service experience in an 
international context, to foster studentsÕ development as Òglobal citizensÓ and to 
help them acquire knowledge, skills, and perspectives that will prepare them for 
the challenges of the 21st century; hence 

¥ assist in fulfilling the Academic PlanÕs aspiration to raise the international 
awareness and competencies of UConn students; and    

¥ contribute to the UniversityÕs ability to fulfill its aim of having 30% of 
undergraduates participating in programs abroad. 

 
The committee was charged with, or has identified, several aspirations for the London 
Program: 
 

¥ that it be potentially available to all students at the most reasonable feasible cost; 
¥ that it offer courses and other activities for credit that will assist students to 

graduate in four years while benefiting from the experience of studying abroad for 
a semester or a year;  

¥ that these courses and activities should exploit the location in London as a vehicle 
for academic and cultural enrichment, and for direct experiential and community 
involvement; 
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¥ that experiential learning be an integral component of the program for all 
participants; and 

¥ that the programÕs contributions to studentsÕ personal, academic, civic, and 
professional development be fully in mind at all stages, from recruitment to post-
return integration. 

 
The Character of the London Program 
 
Although the UConn London Program will be an Òisland programÓ like those offered in 
foreign locations by many US universities and colleges, the committee considers that the 
opportunity exists for UConn to build a distinctive program that would break down the 
potential isolation and American-centeredness common to such schemes. The means 
would be by devising academic programs and opportunities for voluntary activity that 
will require London Program students to engage directly with people and activities in the 
city around them. 
 
We have concluded that the London Program will cater to two broad constituencies of 
UConn undergraduates (Business students might be in either):  

 
¥ First, there will be students in a variety of CLAS, Fine Arts, etc., majors 

participating in the program for its offerings in Humanities, Social Sciences, and 
cognate fields and to benefit from the opportunities and perspectives that London-
based teaching and learning could bring them;  

¥ Second, there will be students from other sections of the university who are 
preparing for specialized or pre-professional degrees in Engineering, Nursing, 
Pharmacy, Education, and other fields. 

 
Students in the first group may be at any stage in their college careers, from sophomore 
to senior. Many from the second group will be sophomores whose programs encourage 
them to study in London for experience and cultural enrichment before they embark on 
the more advanced courses in their fields of study.  
 
This combination of requirements leads the committee to recommend that the program 
provide a selection of courses in London that are capable of fulfilling general education 
requirements for specialized or pre-professional students while they also fulfill subject 
major or related-course requirements for others. Accordingly, we recommend the 
devising of a selection of courses to be offered at the 2000-level or higher. 
 
Courses and Curriculum 
 
The London Program should offer a range of courses that will attract students from across 
the University; help them progress towards fulfilling their General Education, College, or 
Major requirements; provide study opportunities not readily available at UConnÕs own 
campuses; and contribute to studentsÕ development as Òglobal citizens.Ó 
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The UConn London Program should also offer its students direct engagement with 
aspects of work or community in London. We recommend that this should be a required 
component for all students in the program.  
 
Academic curriculum 
 
Students will take four or five courses per semester, for a total of 12 to 15 credits. For the 
initial stages of the new program, with about 30 students per semester, a total of seven 
courses could be offered each term. Wherever appropriate these courses would involve 
students in some aspect of interaction with the city around them.  
 
Instructors would be identified and hired by the London Program Director, subject to 
approval by the relevant UConn department head. Possession of an advanced degree 
would be a minimum requirement for engagement as an instructor.  
 
Individual courses would also be approved by relevant departments, employing 
procedures that will ensure students receive full UConn graded credit upon successfully 
completing each course.  
 
Each student would be required to undertake a 3-credit course, initially called ÒService 
Learning in Britain,Ó that would be connected with 10-12 hours per week of community 
work or internship. (See ÒCommunity involvementÓ below) 
 
Other courses (at the 2000 level or above) might include (these are illustrative examples 
only): 
 
ART/ ART HISTORY:  Architecture in London, or British Art in London, or 
Contemporary Art in Britain; or ART/ ART HISTORY / ANTHROPOLOGY: 
Introduction to Museum Studies 
 
COMMUNICATIONS/ JOURNALISM: Media, Culture, and Globalization, or Politics 
and News Media; 
 
ECONOMICS/ BUSINESS: The British Economy, or the Economics of Europe and the 
European Union, or The World Economy; 
 
EDUCATION: Comparative Education Systems; 
 
ENGLISH/ DRAMA: Contemporary Drama in the UK, or The 19th Century English 
Novel, or Shakespeare, or Performance, Art, and the City; 
 
HISTORY/ GEOGRAPHY: Geographies of London, 1800-present, or London and the 
Atlantic World, or History of Immigration, or Islam and the West;  
 
POLITICAL SCIENCE: British Politics, or Comparative Public Policy, or the European 
Union, or The Politics of Food; 
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SOCIOLOGY/ SOCIAL STUDIES: Law and Society in Britain, or Migration and 
Society in London, or The Sociology of Health. 
 
Provision should be made to ensure that at least one course per semester conforms to the 
UniversityÕs ÒWÓ course requirements and will receive credit as such. 
 
As the Program expands in student numbers, the range and number of offered courses 
should grow. Provision for increasing the number of ÒWÓ courses and for offering one or 
more ÒQÓ courses in due course should be considered. 
 
The ProgramÕs initial emphases will be in the Humanities and Social Sciences but as it 
grows particular consideration will need to be given to providing curricula that will 
attract, in addition, students whose main academic needs and interests lie outside these 
areas. 
 
Community involvement 
 
All students will be required to undertake 10-12 hours per week of community service, in 
connection with the 3-credit course ÒService Learning in BritainÓ referred to above. 
 
In its initial stages the Program will place students in community-development, 
educational, environmental, health, or other activities arranged through Community 
Service Volunteers (CSV), the largest UK voluntary service organization. CSV has a 
strong presence in London, has experience of working with US study abroad students, 
and can offer placements for the number of students we shall be expecting to send.  For a 
fee of about $300 per student, CSV will provide students with training, placements, and 
supervision. 
 
The associated course will be taught by the Program Director or another instructor. 
Students will earn 3 Interdisciplinary (INTD) Satisfactory/Unsatisfactory credits. 
Pedagogy should be based on up-to-date practice in experiential learning, to facilitate 
oversight of studentsÕ community activity, studentsÕ reflection and group discussion, and 
the production by each student of written work specified by the instructor.  
 
In the near future, consideration should be given to arranging (through CSV if possible) 
for students to opt to fulfill the community involvement requirement by undertaking 
leadership work, in which they take responsibility for projects or for supervising other 
youth or student volunteers. 
 
As student numbers grow, along with the range of UConn schools and departments from 
which they come, consideration should be given to widening the community work and 
internship opportunities available. This may entail engaging a further staff member, part 
or all of whose duties would include internship coordination. (See ÒPractical 
arrangements,Ó below). 
 



 5 

Practical arrangements and costs 
 
Having considered several alternative possibilities for providing a UConn program in 
London, and with the advice of the Director of Study Abroad, the committee 
recommends adoption of the following model for establishing and running the new 
program: 
 

¥ UConn will hire and employ a Program Director, who will be based in London. A 
statement of minimum qualifications and a job description are attached in 
Appendix I. The Director should have a doctoral degree, be capable of teaching in 
the Program, and be entitled to work in the UK for an indefinite period. 

¥ UConn will contract with ACORN to provide student accommodation, access to 
academic accommodation, and provision of 24-hour access to student support 
services seven days per week. 

¥ It is proposed that at least in the ProgramÕs early stages a suitable UConn graduate 
student be recruited to serve as a Resident Assistant in the London student 
accommodation. 

¥ As the number of students in the Program increases, a full-time Assistant Director 
should be hired in London to share the Program DirectorÕs workload. 

¥ The Program will be housed in office and teaching space rented from Florida 
State University at its study center in Central London. 

¥ Community service placements for students will be arranged (as noted above) 
through Community Service Volunteers (CSV). 

¥ Students will be required to have a minimum GPA of 2.75 to be accepted into the 
Program. 

¥ Total costs in 2008-9 for each UConn student per semester are currently estimated 
at $16,305, of which billable costs total $12,455. A breakdown of costs per 
student is provided in Appendix II. (All cost estimates are subject to change). 

¥ Places in the Program will also be open to qualified non-UConn students at 
slightly different cost (see Appendix II). 

¥ Exploration should be made in due course of possibilities for entering into 
consortium arrangements with other universities to share courses and facilities in 
London. 

¥ Consideration might in due course be given to making available to some students 
the option of homestay accommodation with London families. 

 
Administration, Oversight, and Quality Assurance 
 
Day-to-day responsibility for the Program will rest with the UConn London Program 
Director, in accordance with the Job Description set out in Appendix I. 
 
We envisage that the London Program Director would report in the first instance to the 
Director of Study Abroad, who is in turn responsible to the Provost through the usual 
chain of authority.  
 



 6 

As noted above, the Program Director would be responsible for recruiting locally-based 
instructors to teach appropriate courses, and for submitting details of those instructors 
and their courses for approval here at UConn. Departments, through their chairs and 
through their course approval mechanisms, would therefore have a direct role in 
overseeing London Program faculty and course offerings. 
 
We recommend that oversight of the London Program be assisted by an advisory 
committee established here at the Storrs campus, convened by the appropriate Vice-
Provost, chaired by a senior faculty member, and consisting of faculty and staff nominees 
of relevant officers and Deans. The committee should meet each semester, to monitor the 
operation of the Program and its achievement of academic and other goals, to advise on 
strategies and policies, and to help promote the Program within and beyond the UConn 
community. The Study Abroad Director and the London Program Director would consult 
with this committee. Provision should be made in program budgets for annual visits to 
Storrs by the Program Director. 
 
Learning Outcomes and Assessment 
 
The committee recommends the adoption of a mixed array of means for assessing the 
character and extent of studentsÕ benefit from participation in the London Program, with 
reports to the advisory committee to assist the latter in shaping future policy for the 
Program. The advisory committee should include members qualified in assessment 
techniques. 
 
Specific academic learning outcomes 
 
Instructors would be expected to specify in their syllabi expected learning outcomes for 
students taking each course, and to conduct activities and assignments that enable 
studentsÕ performance to be measured. For assessment purposes instructors may also be 
asked to provide data reporting on studentsÕ fulfillment of criteria relevant to the course 
and discipline in question. If appropriate, instructors should also specify how their 
courses contribute to the London ProgramÕs general learning outcomes (below). 
 
Students will complete confidential course evaluation forms, as they would at UConn, 
results of which will be reported by the Program Director to the Director of Study Abroad 
and the advisory committee. 
 
General learning outcomes 
 
All students in the Program would be expected to achieve during their time in London 
and to be able to document in some way: 
 

¥ The ability to find their way and travel confidently in the city, and to manage their 
time and money effectively in a foreign setting; 

¥ Experience of community engagement or other activity in company with British 
or international people who are not connected with a U.S. study abroad program; 
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¥ That they have gained in familiarity with aspects of British culture, history, 
geography, or institutions; 

¥ That they can reflect on the influences provided by an international setting upon 
the development of their own knowledge, interests, skills, and perspectives. 

 
Students would each complete at the end of their time in London a confidential 
evaluation of the Program, which will be submitted to the Study Abroad Director and 
available to the advisory committee.  
 
Consideration should be given to requiring students to submit materials arising from the 
courses and community service they undertake as electronic portfolios available for 
review by the advisory committee.  
 
The committee may also arrange interviews or focus group meetings with individuals or 
groups of students to gauge their responses to participation in the Program.  
 
During the ProgramÕs first two years or so, an appropriate faculty expert should  
develop and administer to all students before departure for London and after their return a 
questionnaire assessment of Òglobal citizenship.Ó Results would be reported to the 
advisory committee, and could also be the basis for a publication in a peer reviewed 
higher education or study abroad journal. 
 
Consideration should be given to developing a longitudinal study that could measure the 
effects of participation in the London Program on studentsÕ future success. 
 
Resources 
 
The intention is that as it grows the London Program will be self-financing. Support for it 
from the Study Abroad budget may be necessary for an initial period until student 
numbers grow sufficiently. 
 
In addition, the University should be asked to consider providing student scholarship 
funds to facilitate access to the Program (in appropriate numbers) for all qualified 
students who could benefit from it. 
 
Consideration might be needed of provision for funding (e.g. through buyout of faculty 
time) to facilitate the development of methods to assess studentsÕ development as Òglobal 
citizens.Ó 
 
Respectfully submitted, 
 
Christopher Clark 
April 10, 2008 
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APPENDIX I 
 
JOB DESCRIPTION FOR LONDON PROGRAM DIRECTOR 
 
The University of Connecticut is seeking a full-time director to help develop, launch and 
establish its new and innovative London study abroad programme for the autumn of 
2008. UConn in London will combine London and UK-content course work in the 
humanities, social sciences, education and business with a mandatory community service 
project. The successful candidate will have significant, varied and growing 
responsibilities.   
 
Minimum Qualifications 
¥ Doctoral Degree 
¥ Two years experience on academic staff or in university administration 
¥ Excellent communication skills 
¥ Facility with Microsoft Office (Word, Excel, PowerPoint and Access), e-mail, 

Internet, etc. 
¥ Eligible to work in Great Britain and/or the European Union 
 
This work requires an enthusiastic, well-organized and professional individual who can 
deal with stress and juggle various tasks simultaneously.  The person must be highly 
motivated to develop an outstanding study abroad programme, both with respect to 
academics and service.  The right candidate will also be personable, sensitive to cultural 
difference, flexible in handling crises, and receptive to students' needs.  Orientation to 
detail, ability to work in teams and independently, creativity, flexibility and maintenance of 
confidentiality are critical.  
 
Responsibilities include: 

¥ Hiring faculty 
¥ Advising students on academic matters 
¥ Working with academic units at UConn to determine curricular needs and to secure 

course credit for students 
¥ Possibility of teaching one course per semester 
¥ Managing large operating budget 
¥ Helping establish and enforce policies related to all aspects of the programme 
¥ Taking appropriate and timely measures for studentsÕ safety and welfare 
¥ Liaising with parents/guardians as appropriate 
¥ Providing oral and written reports to appropriate staff at UConn 
¥ Working closely with local business, government and community partners 
¥ Representing UConn in London to various entities 
¥ Meeting with alumni and potential donors 
¥ Organizing visits from UConn and partner institutions 
¥ Other duties as required  
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The position is scheduled to start on June 1, 2008 in preparation for first cohort of 
students in Fall of 2008.  The salary and benefits are competitive. Responsibilities and 
performance will be evaluated on an annual basis. 
 
If you are interested in this position, please send electronically a cover letter, a cv and the 
names and contacts of three references to Dr. Ross Lewin, Director of Study Abroad, 368 
Fairfield Way Unit 2208, University of Connecticut, Storrs, CT 06269-2207, USA at 
ross.lewin@uconn.edu. Applications due by February 15, 2008 for full consideration.  
 
The University of Connecticut encourages minorities, women, and people with 
disabilities to apply for this position. 
 
 
APPENDIX II 
 
ILLUSTRATIVE BUDGET FOR COSTS PER STUDENT PER SEMESTER, 2008 
 
  

 

Fall Budget Sheet for UConn in London, England 

Budget Item UConn Non-UConn   

Study Abroad Fee *   $475.00 $475.00   

Continuous Registration Fee *   $45.00 $45.00   

Infrastructure Fee *   $190.00 $0.00   

Program Fees *   $5,400.00  $5,400.00    

Room *   $5,450.00  $5,450.00    

Round Trip Airline Ticket *   $750.00  $750.00    

Health Insurance *   $123.00  $123.00    

International Student ID Card *   $22.00 $22.00   

Billable subtotal: $12,455.00 $12,265.00   

Food  $2,450.00  $2,450.00    

Books and Course Materials  $200.00  $200.00    

Personal Expenses  $1,200.00  $1,200.00    

Non-billable subtotal: $3,850.00 $3,850.00   

Total: $16,305.00 $16,115.00   

Items marked with an asterisk (* ) are billable and will appear on your UConn fee bill.The billable items 
above are only estimates and are subject to change. The UConn Office of Study Abroad reserves the 
right to adjust prices at any time. Non-billable items are merely estimates and may vary based on 
currency exchanges and spending habits. Students who wish to travel should plan on budgeting even 
more money.  
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MEMBERSHIP OF THE LONDON PROGRAM COMMITTEE 
 
 
Pamela Brown Ð Associate Professor, English, Stamford Campus 
 
Diane Burgess Ð Professor, Pharmaceutical Science 
 
Christopher Clark Ð Professor, History 
 
Hap Fairbanks Ð Associate Professor, English 
 
Cameron Faustman Ð Professor and Associate Dean, Ratcliffe Hicks School of 
Agriculture 
 
Lynne Goodstein Ð Associate Vice Provost, Enrichment Programs 
 
Kathryn Hegedus Ð Associate Professor, Nursing 
 
Ross Lewin Ð Executive Program Director, Study Abroad Programs 
 
David Moss Ð Associate Professor, Curriculum and Instruction 
 
Jeffrey Osleeb Ð Professor and Department Head, Geography 
 
Yuhan Rong Ð Assistant Dean, Neag School of Education 
 
Jeff Rummel Ð Associate Professor, Business 
 
Judith Thorpe Ð Professor and Department Head, Art & Art History 
 
Marty Wood Ð Lecturer and Assistant Dean, Engineering 


